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The Arkansas Adult 
Learning Resource  
Center provides equal 
access to all programs 
and activities.  
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Arkansas Adult Learning  
Resource Center  

 
801 S. Louisiana 
Little Rock, AR  72201  
Phone: 800-832-6242 
             501-907-2490  
http://www.aalrc.org 

Teaching Skills That Matter  

The Workforce Innovation and Op-
portunity Act (WIOA) Section 203 
encourages programs to provide 
instruction tied to “activities, pro-
grams or services designed to help 
an individual acquire a combination 
of basic academic skills, critical 
thinking skills, digital literacy skills 
and self-management skills, includ-
ing competencies in utilizing re-
sources, using information, working 
with others, understanding systems 
and obtaining skills necessary for 
successful transition into and com-
pletion of postsecondary education 
or training, or employment.” There-
fore, adult education teachers need support and training in how to meaning-
fully integrate these skills (i.e., the skills that matter) into regular adult edu-
cation classroom instruction. 
 
Arkansas was selected to be a pilot program for the Teaching Skills That 
Matter in Adult Education (TStM) Project that is being conducted by the 
American Institutes for Research (AIR) for the U.S. Department of Educa-
tion, Office of Career Technical and Adult Education (OCTAE). Arkansas 
could choose four instructors to participate in this project. The teachers that 
were chosen are Renee Deshommes, Fayetteville Adult Education Center, 
Dawn Humphrey, UA Cossatot, Viktoria Eldridge, Northwest AR Commu-
nity College, and Amy Roberts, North AR College.  
 
TStM will train and coach basic skills education teachers about using a tool-
kit of newly-created materials that teach the skills that matter to adult stu-
dents using approaches that work across the critical context of civics educa-
tion, digital literacy, financial literacy, health literacy, and workforce prepara-
tion skills. States and programs will benefit from the project’s development 
of tools and the provision of related basic skills education teacher training to 
teach necessary transferable skills that are useful to students in these criti-
cal contexts and increase overall program effectiveness. 
 
This initiative will also train new adult education instructional coaches who 
will provide teacher participants guidance on applying the new knowledge 
learned. It will also provide the field with virtual conferences and instruc-
tional videos to ensure widespread dissemination of the toolkit materials.  
 
Watch for more information to come from this exciting initiative.  
 
For further clarification, please contact Jana Jenkins 
Jana.Jenkins@arkansas.gov. 
 

http://www.aalrc.org
mailto:Jana.Jenkins@arkansas.gov
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Calendar  

All events are at the AALRC unless otherwise noted. 

  Professional Development Events: 
 
 January 2020 
 
6

th
   Diversity (at AR Baptist College Adult Ed.) 

8
th
   LACES 201- Session ID: 398415 

  Diversity (at Ft. Smith Adult Ed.) - Session ID: 398674 
9

th
   ALA Board Orientation 

  Diversity (at NWTI Adult Ed.) - Session ID: 398411 
10

th
   WOWI  

13
th
  Open Confidentiality - Session ID: 388741 

17
th
   ALA Board Meeting 

  Canvas - Session ID: 388622 
20

th
 
-
  Dr. Martin Luther King Jr. Day-CLOSED 

21
st
   ALA New Director Training 

23
rd

 - 24
th
  Learning Disabilities Comp. - Session ID: 388614 

27
th
   Math - Session ID: 388702 (5PM-8PM) 

31
st
  Distance Learning - Session ID: 388603                                                    

 February 2020 

3
rd

   Math - Session ID: 388706] - SE (5pm -8pm)  
7

th
   GED Regional 

10
th
  LD Foundations - Session ID: 388617 

  Science of Reading - Modules 8 - 11 - Session ID: 398833 
Math - Session ID: 388710 - NE (5pm -8pm)  

17
th
   Presidents’ Day-CLOSED 

20
th
   Distance Learning – Session ID: 388606 

21
st 

  GED Regional 
24

th
   MATH- Session ID: 388713 - NW (5pm -8pm)  

28
th
   LD Transitions – Session ID: 388632 

GED Regional 
 
 March 2020 
  
2

nd
   ESL - Session ID: 388629 

  Math - Session ID: 388711 - SW (5pm -8pm)  
3

rd
   Re-Entry - Session ID: 388619 

4
th
 – 5

th
  SNAP E&T - Session ID: 388635 

6
th
   GED Regional (NE) 

11
th
   Citizenship (at NWACC) 

12
th
   Distance Learning - Session ID: 388608 

13
th
   Life Skills - Session ID: 388595 

  GED Regional (NW) 

20
th
   ALA Board Meeting 

23
rd

 – 27
th
  Spring break - CLOSED 
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Arkansas Division of Workforce Services, Adult Education Section received a 
grant from the United States Department of Agriculture, Rural Business-
Cooperative Service that allows qualified adult education students to enroll in 
the Adult Education Entrepreneurship Program. This program allows partici-
pants to earn a Certificate of Proficiency in Entrepreneurship through UA Pulaski 
Tech and attend training classes with the Small Business Development Center 
through UALR.  
 
The University of Arkansas at Cossatot (UAC) Adult Education Program helped 
two students from the Nashville Adult Education Center complete the program in 
December 2019.  Michael and Keara Hill, pictured right, both graduated in De-
cember with their certificates. We are happy for their certificates as well as their 
GED diplomas. They were recognized during the UAC’s Adult Education Advi-
sory meeting on December 11 with a certificate of achievement.  
 
The Hill’s own a t-shirt screen printing business in Mineral Springs called Stacks Made. They enrolled in the 

program to learn skills to expand their business. 

The Arkansas Tech University-Ozark Campus completed the first non-credit Cer-
tified Nursing Assistant (CNA) program for the fall 2019 semester. The program 
was a combined effort between the Business and Community Outreach Depart-
ment, Adult Education, and the Ozark Nursing Home. 
 
Adult Education of Franklin, Logan and Johnson counties recruited students and 
placed them into the short-term class, in preparation for certification in under four 
weeks. 
 
Students completed the program for free due to the Arkansas Workforce Chal-
lenge, which pays for expenses including books, scrubs, testing, and curriculum. 

 
"Adult Education is excited to partner with ATU-Ozark in this endeavor. Certified Nursing Assistants are in 
high demand in our area, and this class provides an excellent opportunity to create a career pathway for our 
students. We desire to make a strong impact in our community and provide employment opportunities for our 
students and employees for our local businesses. Our WIOA partners and Arkansas scholarships make it 
available at absolutely no cost for our students," stated ATU Adult Education Director, Regina Olson. 
 
The Ozark Campus hopes to offer the CNA non-credit program approximately four to six times per year and 

qualify about 50 students per year. 

If you are a member of AACAE for 2020, then you are automatically a 
member of COABE. 
 
The 2020 national COABE conference will take place in Baltimore, 
Maryland from April 5 - 8, 2020 at the Baltimore Marriott Waterfront. 

This conference will be held in partnership with our Maryland affiliate, the Maryland Association for Adult, 
Community, and Continuing Education (MAACCE).  The conference will showcase nationally known present-
ers, keynote speakers, and trending topics in the field.  
 
To register or to get more information:  https://coabe-conference-2020.pathable.co/ 
Early bird pricing ends 2/15/2020. 

Highlighting Entrepreneurship Program Graduates  

ATU-Ozark Hosts Non-Credit CNA Class 

COABE National Conference  2020 

https://coabe-conference-2020.pathable.co/
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Within the United States, it is well known that different states watch and observe the actions of 
others in order to see what works and what failures can provide lessons learned. When a state 
gets is right, especially in the area of disabilities, it is imperative that other states observe these 
successful endeavors and also strive to make positive strides. 
 

In the state of Minnesota, there has been a 
campaign to pushback against the abuse and 
negative treatment of persons with disabilities 
while simultaneously shining a light of empow-
erment and value towards individuals with dis-
abilities. The campaign is led by the Office of 
Ombudsman for Mental Health and Develop-
mental Disabilities and the Governor's Council 
on Developmental Disabilities. 
 

According to the Spectrum Institute, over 70 percent of people with disabilities surveyed in the 
United States reported that they had been victims of abuse. In addition, more than 63 percent of 
family members said their loved one with a disability had been an abuse victim. Focusing exclu-
sively on those with developmental disabilities, 62.5 percent of this group said they had experi-
enced abuse of one type or another. 
 

The advocacy groups, based in Minneapolis, are launching campaigns to focus on the equal and 
humanistic treatment of people with disabilities using the slogan: “Treat People Like People”. A 
simple yet powerful bottom-line statement of which all states can learn. In a landmark move, the 
first in the state, the campaign focuses on empowering individuals with disabilities as PEOPLE. 
The campaign focuses on allowing persons with disabilities to speak their own hopes, dreams, 
and future endeavors to showcase the fact that they are simply people.   
 

Although a nationwide epidemic, Minnesota reported over 56,000 allegations of abuse, neglect 
and financial exploitation including over 11,000 reports of physical abuse. As of 2018, Arkansas 
had 3,092 reports of abuse against individuals with disabilities (Source:  
https://humanservices.arkansas.gov/images/uploads/resources/2018_Statistical_Report.pdf).  

Among these reports, caregiver neglect, exploitation and financial abuse rank among the highest 

reported cases. 

In the past, campaigns for individuals with disabilities have shown the population as frail, in-need, 

or helpless which, as many know, is far from the truth for many. The main focus of the campaign is 

a strategy to showcase individuals as empowered, seeking independence, family members, par-

ents, brothers/sisters like any other individual. These past campaigns seemed to dehumanize indi-

viduals with disabilities, showcasing them as frail or unable. With retail industries, entertainment 

and other entities taking on the task of showcasing the “person next door” persona, it is imperative 

that each state produce inclusive efforts to support the inclusion and safety of all its citizens, re-

gardless of ability. 

Empowerment Campaign for Persons with Disabilities 

 

https://humanservices.arkansas.gov/images/uploads/resources/2018_Statistical_Report.pdf
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If one were to ask parents or caregivers of persons with disabilities to name 
the major barriers facing the persons entrusted to their care, there would be 
a resonating theme around encountering the unforeseen barriers within the 
reality of day-to-day life and work environments. This is a fair assessment 
since statistics show the top barriers of individuals with disabilities are em-
ployment and environmental factors. 
 
According to the World Health Organization (WHO), barriers are described 
as being more than just physical obstacles. Here is the WHO definition of 
barriers: 
“Factors in a person’s environment that, through their absence or presence, 
limit functioning and create disability. These include aspects such as: 

 a physical environment that is not accessible; 
 lack of relevant assistive technology (assistive, adaptive, and rehabili-

tative devices); 
 negative attitudes of people towards disability; and 
 services, systems and policies that are either nonexistent or that hinder 

the involvement of all people with a health condition in all areas of life.”  

Often there are multiple barriers that can make it extremely difficult or even 
impossible for people with disabilities to function. Here are the seven most 
common barriers. Often, more than one barrier occurs at a time. 

 Attitudinal 
 Communication 
 Physical 
 Policy 

 
Within our most rural communities in Arkansas, we see these barriers mag-
nified, and exacerbated by limited opportunities to encounter and address 
these walls which can leave a person's life at a stale-mate. This is where 
virtual reality can play a beneficial role. 
 
Virtual reality (VR) started as an entertaining way to experience places and 
situations in a safe environment. This quickly caught the eye of both the 
educational and disability fields as a tool to increase real-world experiences 
for persons with disabilities, thus increasing their opportunities within their 
real environments. 
 
Advantages in the Disability World 
Virtual reality can instantly change a person's environment, immersing 
them in real-world and employment-based experiences not able to be ob-
tained within their reality. In addition, VR can be used as an extension to 
classroom-based lessons or work-based learning experiences. The biggest 
advantage is the ability to interact and learn in a “consequence-free”, safe 
environment while learning the applicable skills to be used in real-world 
situations. 

Virtual  Reality Opens Doors for Persons with Disabilities 

 Programmatic 
 Social 
 Transportation 
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On the other hand, VR allows learning practitioners, leaders and classroom 
educators to be placed in the shoes of a person with a disability in order to 
obtain a “from their perspective” empathetic experience which can increase 
their ability to better educate and prepare individuals for real world experi-
ences. Just to name a few, VR can provide valuable experiences in the ar-
eas of: 
 

 Creating Safe Spaces 
 Risk-Free Experiences 
 Personalized Learning 

 
A learner may experience navigating major airports, coffee shops, public 
transportation, etc, all from their safe space in the classroom. 
 
Creating Safe Spaces 
Many persons with disabilities also suffer from social deficits. The inability 
to adequately socialize can place barriers and limitations on a person's 
ability to obtain and keep employment. In addition, it may provide barriers 
to fostering positive friendships and can negatively provide a gateway for 
mistreatment and bullying. VR can provide scenarios to help an individual 
obtain valuable skills for interviewing and handling work-based situations.  
 
Providing Risk-Free Experiences 
Virtual reality provides safe, forgiving experiences in an unforgiving world. 
The wrong move in the real world could have a detrimental impact in a 
busy environment or strict work environment. VR can help a person safely 
navigate physical and social situations without the consequences. This can 
also help with reducing overstimulation, anxiety and provide a greater con-
fidence when encountering situations within day-to-day activities. 
 
Personalized Learning 
Say, for example, a person is learning the concept of money transactions. 
VR may be able to provide real-world experiences with shopping, pay-
ments, giving and receiving change as well as completing credit-debit 
transactions. The individual can then be immersed in a virtual reality store 
to practice the transactions learned before applying the skills to live experi-
ences. These interactions may also provide focused, distraction free learn-
ing experiences for persons with attention issues or barriers. The visual, 
sensory, kinesthetic and auditory experience provides a highly engaging 
learning experience. 
 
For more information and to explore VR Resources 

 Google Daydream - latest apps and VR uses and technology 
 Google Cardboard VR set - Inexpensive VR start-up headset as an introduc- 
      tion to VR 
 WalkinVRDriver - provides accessibility apps and experiences for an array  
      of persons with disabilities 
 AbilityNet has VR webinars and training in their resources 
 TheAdvocate.org - list the top 20 VR educational apps 
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Tech  Talk  

Note:  To link to any web address (URL) in this newsletter, go to the AALRC's home page 
at http://aalrc.org, look up this newsletter, and then just click on the appropriate link. 

            

Windows 7 Is Retiring  

Microsoft will discontinue support for Windows 7 on January 14
th
, 2020, but like many retirees it 

will continue to work for many years after retirement, albeit not as fast and spirited as it once was 
(referring to retirees of course).   
 
 
 
 
 
 
 
 
 
 
 
 
 
If you’re still using Windows 7, what does this mean to you?  It means that Microsoft will no longer 
patch security holes and fix bugs in the operating system.  OK, but how does that affect me, the 
average Windows 7 user?  Come January 15

th
 your computer will still turn on and operate, just like 

it did the day before, you won’t notice any difference.  Then I shouldn’t worry about updating to a 
new computer or upgrading to Windows 10?  No, you should be thinking about making an upgrade 
soon and the reason is as time goes on, Windows 7 will become more vulnerable to exploits and 
hackers. 
 
What should I do about Windows 7?  You have 3 choices: 
 

1. Get a new computer – the best choice, but most costly. 
2. Upgrade to Windows 10 – It’s $139 on Microsoft’s website, but could possibly be free. 
3. Keep using Windows 7 – if you choose this route, be sure to web-surf-safe, don’t open risky 

attachments or email links, and use a good antivirus program. 
 

If you are thinking about upgrading but missed your free Windows 10 upgrade chance in 2016, it’s 
still possible to use the Microsoft upgrade tool, if you have some technical know-how.  But before 
you do, make sure your computer is totally backed up in case the upgrade does not work for some 
reason.   
 
Here are 2 links that can help you with the free upgrade:   
https://www.laptopmag.com/articles/upgrade-to-windows-10-free and  
https://www.cnet.com/how-to/upgrade-to-windows-10-free-heres-how/ .   
 
If you need help or have any questions, contact Rob Pollan rob@aalrc.org . 
 

 

https://www.laptopmag.com/articles/upgrade-to-windows-10-free
https://www.cnet.com/how-to/upgrade-to-windows-10-free-heres-how/
mailto:rob@aalrc.org
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ALA’s  AmeriCorps Member Update 

Literacy Council 2019-2020 AmeriCorps Members are hitting the ground running, serving their 
communities by recruiting, training, and tutoring. In early December, fifteen members attended 
training at Adult Learning Alliance. The 
agenda was jam-packed including 
speakers on soft skills (Kim Freeman 
Clegg – Division of Workforce Services, 
Adult Education Section), How to Use 
Social Media (Jamal Williams, En-
gageAR), Public Speaking (Jerry Wilson, 
former director with Dale Carnegie), and 
Life After AmeriCorps (Amanda Dolan – 
OUR House). In between speakers, the 
group had a little fun with team building 
by working together to build snowmen, 
with music from Frozen playing in the 
background. We look forward to watch-
ing this group of Members grow in adult 
literacy and share their ideas in their 
communities. 
 

Note: Our Councils in Crittenden County (West Memphis) and Mississippi County (Blytheville) are 

in need of AmeriCorps members. If you know of someone looking to serve, and is located near 

those areas, please contact Belinda (501) 907-2490 at Adult Learning Alliance. 

Christmas-time is the time for thinking about and helping 

others. The Arkansas Adult Learning Resource Center has 

teamed with the Division of Workforce Services, Adult Edu-

cation Section to collect items monthly to donate to an or-

ganization.  The Helping Hand of Greater Little Rock was 

chosen for the 2019 year, which is an organization that 

helps individuals to meet basic human needs while assisting 

them towards independence.  

Donations in-

cluded food, toi-

letry items, and Christmas gifts for children.  On        

December 13, the team went to the organization to help 

where needed. Some of the team sorted children's 

books by grades, while others helped organize the toys 

and put together gift packages for pick up.  Showing 

care is more than a once a year thing; it should be a 

year-long task. Find the time to volunteer or donate at 

an organization that’s helping in your community or sur-

rounding areas. 

Joint Christmas Project 


